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Consultee: Uh-huh.

Consultant: (4) The first thing we need to do is to get some baseline
data. (5) We need to record Walter’s behavior. (6) Do you know what
baseline data are?

Consultee: Yes.

Consultant: (7) Okay, good. (8) It will be helpful to get some baseline
data so that we know exactly what’s happening. (9) And it will also
help us evaluate whether the plan that we figure out next time will
work.

Consultee: Yes.

Consultant: (10) You are basically concerned with how often Walter
talks, (11) is that right?

Consultee: Yes.

Consultant: (12) Could you count how often Walter talks?

Consultee: Sure.

Consultant: (13) Okay, good. (14) You can do that by writing down a
mark on a piece of paper whenever he talks to you.

Consultee: So just count whenever he does talk?

Consultant: (15) Right.
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Consultee: Write that down?

Consultant: (16) Something else that would be really useful is if you
could count how often some normal child—I mean, some child who
talks as often as you would like Walter to talk—how often that child
talks to you. (17) Is there some child who—say, if Walter talked as
often as that child, you’d be happy?

Consultee: Well, Walter does play with a little boy he does talk to
some, named Dewey. I could count how many times Dewey talks.
Consultant: (18) That’d be real helpful.

Consultee: Yes, because Dewey does talk to us and so ...

Consultant: (19) So you’re going to count how often Walter talks to
you.

Consultee: Uh-huh.

Consultant: (20) And how often Dewey talks to you.

Consultee: Uh-huh.

Consultant: (21) Do you know how to graph?

Consultee: Uh-huh, we’ve done that.

Consultant: (22) Could you graph the data? (23) For instance, every
day could you graph how often Walter talks to you and how often
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Dewey talks to you?

Consultee: Okay, I could do that.

Consultant: (24) Okay, great. (25) Now what time of the day could
you do this recording?

Consultee: I don’t know what you mean.

Consultant: (1) I mean, could you do it, do you want to do it all day?
Consultee: Oh, well I couldn’t do it all day because they’re not both
there all day. I could do it in the mornings when they’re both there.
Consultant: (2) That’d be really good.

Consultee: Okay, so when I graph it, I’ll put each day and how many
times each of them talked.

Consultant: (3) Right.

Consultee: Something like that?

Consultant: (4) Right. (5) Can I call you sometime next week and see
how this data collection is going?

Consultee: Sure.

Consultant: (6) Well, let me call you on Tuesday or Wednesday.
Consultee: Fine.

Consultant: (77) So probably Tuesday or Wednesday when I call we
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The Problem Identification Interview

e Consultant: (1) Who’s the child who is of concern to you?

o Consultee: His name is Walter. He’s been coming to our school for
about two years.

o Consultant: (2) And what concerns you about Walter?

o Consultee: Ah, he seems to be rather shy. He doesn’t talk a lot.

e Consultant: (3) Uh-huh, what does he do that shows you that he’s
shy?

o Consultee: Well, when he comes in the morning, and we all say hello
to him, he seems shy and won’t say hello back. Things like that.

o Consultant: (4) What other things show you that he’s shy?
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Consultee: Well, if he wants his shoe tied, he seems to be reluctant to
ask us to tie his shoes, so he’ll do something like just put his foot out,
you know, for us to tie his shoe, and he won’t ask for his shoe to be
tied. Things like that. Or if we’re having some kind of a project or
we’re working on something at a table, and other kids will be talking
to us about what they’re doing—“Teacher look at what I did,” things
like that. He doesn’t do that. He’ll just sit there, and he won’t ask us
to look at what he’s done, or anything like that.

Consultant: (5) Then what concerns you is that Walter doesn’t talk to
you?

Consultee: Yes, right.

Consultant: (6) Are there any other things you mean when you say
he’s shy?

Consultee: I don’t think so. I think that it’s just that he won’t talk to
us when we talk to him or ask him questions. And then, he won’t ask
for things like materials that he needs. He’ll just point or something
like that.

Consultant: (7) Okay. Does he talk to other kids? (8) Does he talk to
adults?
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Consultee: Yes. He does talk to kids some.

Consultant: (9) So you’re concerned that Walter doesn’t talk to you.
(10) And he doesn’t talk to you when you ask him questions.
Consultee: Uh-huh, he doesn’t talk to any of the teachers.
Consultant: (11) Okay, and he doesn’t talk, for example, in group
time when other kids ...(12) he doesn’t show you his work.
Consultee: Uh-huh.

Consultant: (13) Talk and show you his work.

Consultee: Right.

Consultant: (14) And he doesn’t ask for things.

Consultee: Right.

Consultant: (15) Okay, how often would you say he does talk to you?
Consultee: It’s hard to say. Very little, almost never.

Consultant: (16) How often did he talk to you today?

Consultee: I don’t think that he talked to me at all today.
Consultant: (17) How often would you say in a week he does talk to
you?

Consultee: Oh, maybe a few times, maybe a couple times, not more
than that. Maybe a couple times a week.
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Consultee: Yes. He does talk to kids some.

Consultant: (9) So you’re concerned that Walter doesn’t talk to you.
(10) And he doesn’t talk to you when you ask him questions.
Consultee: Uh-huh, he doesn’t talk to any of the teachers.
Consultant: (11) Okay, and he doesn’t talk, for example, in group
time when other kids ...(12) he doesn’t show you his work.
Consultee: Uh-huh.

Consultant: (13) Talk and show you his work.

Consultee: Right.

Consultant: (14) And he doesn’t ask for things.

Consultee: Right.

Consultant: (15) Okay, how often would you say he does talk to you?
Consultee: It’s hard to say. Very little, almost never.

Consultant: (16) How often did he talk to you today?

Consultee: I don’t think that he talked to me at all today.
Consultant: (17) How often would you say in a week he does talk to
you?

Consultee: Oh, maybe a few times, maybe a couple times, not more
than that. Maybe a couple times a week.
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Consultant: (18) So he's only talking to you a couple of times a week.
Consultee: Yes.

Consultant: (19) What is it, could you describe for me when it is that
you expect him to talk, or you would expect him to talk and he
doesn’t talk?

Consultee: Ah, well, as I said, when he comes in the morning, or
when we talk to him and he doesn’t talk back.

Consultant: (20) Uh-huh.

Consultee: Ah, when the teachers just make comments to him, he
doesn’t talk back, or when we ask him questions—for instance, in
group time—and the other kids will be talking and answering
questions, but Walter doesn’t want to answer questions. And as I
said, he doesn’t ask for materials.

Consultant: (21) What do you do when he doesn’t talk or when he
doesn’t ask for materials?

Consultee: When he doesn’t ask for materials, I guess what we do is
go ahead and give him what he needs, you know, what he is pointing
to. For a while, we did try ignoring his pointing to materials, but
most of the time, I guess we go ahead and tie his shoe or give him the
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scissors that he needs, or whatever.

Consultant: (22) Okay, what do you do when you, say, ask him a
question in the group, and he doesn’t answer it?

Consultee: Ah, let me see. I sometimes ask the question more than
once. I might ask him again or ask it in a different way or something
like that.

Consultant: (23) Uh-huh.

Consultee: But when he doesn’t say anything usually, I guess, I would
go on to something or maybe ask another child to answer the
question. If he can go ahead and do whatever I’'m asking without
talking, then that’s fine. He does that, and then we go in.
Consultant: So Walter’s not talking when he wants material. (25)
Rather, he points. (1) In the group, when you ask him questions, he
doesn’t talk. (2) And then just as you said, he doesn’t just
spontaneously talk to you.

Consultee: Uh-huh.

Consultant: (3) And when you ask him something—when there’s a
situation when, for instance, maybe he should talk and he doesn’t—
you either give him what he wants or you just go on to someone else.
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